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IIpaBnia yTuKeTa NpH 00MEHHH ¢ HHBAJIHAAMH

PaboTHukaMi opraHusaliif, MpelOCTABISIONIMX YCJIYIH HACEICHHIO, J0.DKHA ObITh OKazaHa
TIOMOIIb HHBAJIM/IAM B NIPE0/10JICHUH 0apbepoB, MEMIAIOUIMX MOIYUCHHIO HMH YCIIYT HapaBHE ¢ JIPYTHMHU
JIMITaMHU.

CoBOKYIHOCTE CNOCOOHOCTEN, 3HAHMI M YMEHHI, HeoOX0MMMBIX s dddekTHBHOrO 00IEHHS
IPH OKa3aHHWW T[OMOIUM MHBAIMIAM B NPEOJ0JICHHU OapbepoB HA3BLIBACTCS KOMMYHHKATHBHas
3P PeKTHBHOCTD.

KomMmyHukanus (o0umenue) paccMaTpuBaeTes Kak BakHel1as cTropoHa m000it 1eATeIbHOCTH, BO
MHOroM oOecneunBaiomas ee ycrnex M INpPOAYKTHBHOCTL. KOMMYHHMKaTHBHAs KOMIIETEHTHOCTB
HeoOXoauma  KaujaoMy. Jlis  CHEUH&IMCTOB NPO(ECCHOHATLHO 3HAYUMBIMU  ABJIAIOTCA  YMEHHS
ITPABHJIBHO BOCIIPHHHUMATE W IIOHUMATE JAPYIoro 4YeJoBCKa, rpaMOTHO OKa3bIBaATh YCIIVIH B YUPCKICHHHA
WM OpraHU3alllH. '

Pa3BuTHE KOMMYHHKATHBHBIX YMEHHH CKJIAJBIBACTCH U3 CJIEAYIOLUIMX OCHOBHBIX HABBIKOB!

- n30erath KOH(GIMKTHBIX CHTYaIIUH;

- BHMMATEJILHO CJIYIIaTh HHBAIHAA H CIIBILIATD €I0:

— peryIupoBaTh COOCTBEHHBIC IMOLIHH, BO3HUKAIOIIME B MTPOIlECCe B3aHMOICHCTBHA:

= 00€CneunBaTh BHICOKYIO KYJIBTYPY H 3THKY B3aUMOOTHOIICHHH:

- IIMBHIH30BAHO MTPOTHBOCTOSITH MAHHITY THPOBAHHIO. )

CyIEeCTBYIOT 00IMe NPABHIA YTHKETA NpPH OGINEHHH ¢ WHBAJTHAAMH', KOTOPHIMH MOIYT
BOCIIOJIb30BAThCs PaGOTHHKH OpraHH3al[Hi, MPeJOCTaBIAIONIMX YCIYyTH HACEICHHIO, B 3aBUCHMOCTH OT
KOHKPEeTHOH CHTYaLlHH:

[.Obpawgenue Kk uelosex)y: KOTJa BBl pasroBapuBaeTe ¢ HHBaJIWIOM, oOpalmaiTech
HEIOCPEICTBEHHO K HEMY, @ HE K COIIPOBOK/AIOLIEMY HIH CYPAONEPEBOYHKY, KOTOPbIC MPUCYTCTBYIOT
TIpH pa3roBope.

2. Hodxcamue pyxku: KOrja Bac 3HAKOMST C MHBAIHIOM. BIIOJHE €CTECTBEHHO MOXKATh €My PYKY:
JaiKe Te, KOMY TPY/JHO JBHUTaTh PYKOH MM KTO NOJB3YETCS MPOTE30M, BIIOJHE MOTYT MOKaTh PYKY —
PaByIO WJIH JIEBYIO, YTO BIIOJIHE JOILYCTHMO.

3. Hazwigaiime cebs u Opy2ux: KOTJa Bbl BCTPEHYAETECh C YeJI0BEKOM, KOTOPBIH IJIOXO HIIH COBCEM
HE BHJMT, 00s3aTeIbHO HasbiBaiiTe ceOf M TeX JI0JeH, KOTOpble NPHUILIK ¢ BaMH. Ecim y Bac oOuas
Gecejia B IPYIINE, He 3a0bIBANTE TTOACHHTD, K KOMY B JaHHbIH MOMEHT Bbl 00palllaeTeCh, H Ha3BaTh CEOAL.

4.1Ipedaoxcenue nomowu. €CAd Bbl NPEAIAracTe INOMOILb, MKIUTE. MOKa €¢ NPHUMYT, 4 3aTeM
CHanIHBai;ITG, YTO H KaK J1¢J1aTh.

5. A0exksamuocme u eexciugocms. o0pallaiTech ¢ B3POCILIMH HHBAIHJIAMH KaK C B3POC/IBIMH.
O6paiaiiTech K HUM 110 HMEHH H Ha Thl. TOJIbKO €CJIH Bbl XOPOIIO 3HAKOMBI.

6. He onupatimeco na Kpecio-koasacky: ONAPATHCS WIIH BUCHYTh HA YbCH-TO HHBATH/HOM KOJIACKE
— TO e caMoe, YTO ONHpPaTLes MM BHCHYTH Ha ee oOmajarele, H 9TO Toxke pasjpaxaet. MHBanuaHas
KOJIACKA — ITO YaCTh HEMPUKACAEMOr0 MPOCTPAHCTBA YEJIOBEKA, KOTOPBIH €€ UCIO/Ib3YET.

7. BHumameibnocms u mepneiugsocms: KOT1a Bbl Pa3roBapuBaeTe ¢ YCJI0BCKOM, HCNBITBIBAIOIHM
TPYJAHOCTH B OOINEHHH, CIyIIaiiTe ero BHUMATE/IbHO. byJbTe TEpIe/HBbI, JKIAMTE, KOTJa YEIOBEK CaM
3akoH4HT (pasy. He nompapiaiiTe ero u He JorosapuBaiite 3a Hero. Hukoraa He npuTBOPSHTECH, YTO BbI
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[IOHHMAETEC. CCIM HA CaMOM Jieie 3T0 He Tak. [IOBTOpHTE, YTO BBl NOHSJIH, 3TO MOMOKET YEJIOBEKY
OTBETHTHL BaM, & BaM —- IIOHATE €ro.

8.Pacnonoxcenue o Gecedvl: KOTAA Bbl FTOBOPHTE ¢ YENOBEKOM, N0JIB3YIOUIMMCS WHBATHIHOI
KOJISICKOH HJTH KOCTBUIAMH, PACTOIKHTECH TaK, YTOOBI BAIIM M €ro 171a3a ObLIM HA OJTHOM YPOBHe, Toraa
Bam OyzeT sierde pasroBapusaTh. PasroBapusas ¢ TeMH. KTO MOKET, YUHTATh M0 ry0aMm, pacrnoyIoKHTeCh
TaK, uroObl Ha Bac manan cser. u Bac 6110 X0pomio BHHO. nocrapanTece, 4ToObl Bam Huuero (ena,
CHI'apeThl, pYKH), HE MEIIaJIo.

9.1lpugrevenue enumanus uerosexa: 4TOOHI NpHUBIICYs BHHMAHHE YEJIOBEKa, KOTOPHIH ILJIOXO
CIILIIAT, MOMALINTE eMY PYKOH WM moxsionaiite no miuedy. CMOTpHTE eMy MpsSMO B 1J1a3a H FOBOPHTE
H4ETKO, HO HMEHTE B BHJTy, UTO HE BCE JIIOJIH, KOTOPKIE IVIOXO CIBIIAT, MOI'YT YHTATH I10 rybam.

10. He cwywaumecs, ecin caydaliHO JONYCTHIH OILUIOMIHOCTb, cka3aB "Veumumes" win "Bbl
cabImain 00 3ToM...7?" TOMY, KTO HE MOXKET BH/IETh WJIH CIIBIIIAT.

Taxoxe paspabotanbl npaBumia STHKeTa Ui JIAIL C PasHBIMH  PacCTPONCTBAMH byHKUHI
opraHVBMa.16 CrHCOoK npaBui 10CTaTOYHO BeHK. EC/IH cOMHEBaeTeCh, PacCUMTHIBANTE Ha CBOM 3/paBbIii
CMBIC]I H CIIOCOOHOCTB K COYYBCTBHIO. OTHOCHTECH K JPYTOMY 4eJIOBEKY, Kak K cefe caMoMy, TOUHO TaK
K€ €ro yBaxaHTe — W TOIJlA OKA3aHHE YCIYrH B YUPEKICHHH M OOLICHHE OyIyT 3P PEeKTUBHBIMH.

'® TaTbana [Tpyaunnuk. Kak npaBunbHo BecTH cela ¢ uHBaaumom, hitp: 'www.interfax.by/article 56700
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