MYHUUHUITAJIBHOE OBUIEOBPA30 IiATEJ]BH()E%’--‘_I PEKJAEHUE
«JIEEBCKASI CPEJAHSSI OBIEOBPA3OBATEABHASE IIKOJIA»
VIBEPHIHO 20
Bpuo tipektopa MQY «Jleesckas COLL»

e

s JI: M. Tocbkon
[{puras Ne- 46=071,0126.08.2026

IIpaBuia yTHKeTAa NPH 00IEHHH ¢ HHBAJIHIAMH

PaGoTHukamMu opraHuzaniii, NPeaOoCTaBISIOMINX YCIYTH HAceICHHIO, JODKHa ObITh OKa3aHa
MOMOIIb HHBAJIMJAAM B IIPEO/I0JIEHHH 0apbepOB, MEMIAKOLIMX MOJIYUCHUIO HMH YCIYT HapaBHE ¢ APYTHMH
JUIIAMH.

CoBOKYNHOCTb CHOCOOHOCTEH, 3HAHUH M yMEHHH, HEOOXOAHUMBIX /sl Q(EKTHBHOrO OOIICHUS
OPH OKa3aHWU [OMOILM HHBAJIKWJIAM B IIPEOJ0JICHUH OapbepOB HA3bIBAECTCS KOMMYHHKATHBHAA
3 PeKTHBHOCTD.

KommyHnukanus (o0iieHne) paccMaTpuBaeTesl Kak BaKHEHIIas CToOpoHa JI000# /e TeIbHOCTH, BO
MHOroM ofecneuuBaiomias €e ycrnex W HpOAYKTHBHOCTb. KOMMYHUKaTHBHAsi KOMIIETEHTHOCTH
HeoOXxoauMa KaxjaoMmy. Jlid cneuuHaiucToB NPO(PECCHOHAIBHO 3HAYUMBIMH  ABJIAIOTCA  YMEHHS
I[IPABHUJIBHO BOCIIPHHHUMATL H MOHUMATh JAPYIOoro 4eJIOBCKa, rpaMOTHO OKa3bIBATH YCIIYIH B YUPECIK/ICHHUH
HJTH OpTaHH3allUH. '

Pa3BuTHEe KOMMYHHKATUBHBIX YMEHUH CKJIaJbIBACTCS U3 CIEAYIOLUIMX OCHOBHBIX HABBIKOB:

- n30eratb KOHQIUKTHBIX CHTYaIHH;

- BHUMATEJILHO CJIyIIATh HHBAIKU/IA U CJIBILIATH €I0;

- peryJIHpoOBaTh COOCTBEHHBIC IMOIMH, BOZHHUKAIOIIME B IPOIIECCE B3aUMOICHCTBHS;

- 00ecneunBaTh BHICOKYIO KYJIbTYPY H 3THKY B3aHMOOTHOILCHHH:

- IIMBUJIM30BAHO MPOTUBOCTOSITh MAHUITY THPOBAHHIO. )

CyuecTByloT 00mMe NPaBHJIA ITHKETA NPH 00MEHHH ¢ HHBAJIHAAMH . KOTOPBIMH MOTYT
BOCIOJIb30BaThCsl paOOTHUKH OpPraHM3allHii. MPeJA0CTaB/IAIONNX YCIYTH HACEICHHIO, B 3aBUCHMOCTH OT
KOHKPETHOH CHTYyallHuH:

[.Obpawgenue Kk 4elo6exy: KOIJla Bbl pa3roBapMBacTe ¢ HHBAIMJIOM, 0OpalanTech
HEIOCPEJCTBEHHO K HEMY, & HE K COIIPOBOXKAAIOLIEMY HJIH CYPAOIEPEBOUYUKY, KOTOPBIC IPUCYTCTBYIOT
IpU pa3roBope.

2. IMoscamue pyxku: KOrja Bac 3HAKOMST C MHBAJIMJIOM. BIIOJHE €CTECTBEHHO I0KAThL €MY PYKY:
JlaKe Te, KOMY TPY/JHO JBMraTh PYKOW WJIM KTO IOJIB3YETCs MPOTE30M, BIIOJIHE MOIYT I10XKaTh PYKY —
IIPaBYIO HJIK JIEBYIO, YTO BIIOJIHE JIOILYCTUMO.

3.Hazwigaume ce6s u Opy2ux: KOrja Bbl BCTPEYaeTECh ¢ YEJIOBEKOM, KOTOPBIH IJIOXO HJIH COBCEM
HE BHJIUT, 00s3aTEIbHO HasbiBaiiTe ceOf M TeX JIIOJeH, KOTOphIe NpHILIH ¢ BaMH. Ecim y Bac oOuas
Gece/a B rpyIIe, He 3a0bIBAiTE MOACHUTD, K KOMY B JaHHbBIH MOMEHT BBl 00pallaeTech, H Ha3BaTh CeOl.

4.IIpeoaoxcenue nomowu: €CIW Bbl NPELIAracTe MOMOIb, XKIUTE, MOKa € NPHMYT, 4 3aTeM
cnpaumsaﬁTe, UTO H KakK /1e)1aTh.

5.A0exeamnocme u Gexciugocmy. o0palaiTech ¢ B3POCIbIMH HHBAIHJIAMH KaK C B3POC/IBbIMH.
OOparnaiitech K HUM 110 HMEHH H Ha Thl. TOJIBKO €C/IH Bbl XOPOLIO 3HAKOMBIL.

6. He onupatimeco na kpec.io-KoAscK)y: ONAPAThCS WM BUCHYTh HA UbeH-TO WHBAINIHON KOJISCKE
— TO e caMoe, YTO ONHMpaThesl MM BHCHYTh Ha ee obnanaresne, H 9TO Toxke pasjpaxaer. MHBantuaHas
KOJISICKA — 3TO YaCTh HEMPUKACAEMOT0 MPOCTPAHCTBA YEJI0BEKA, KOTOPBIH €€ UCIOIb3YeT.

7. Bhumamenvnocms u mepneausocms: KOrjla Bbl pa3roBapuBacTe ¢ YCJI0BECKOM, UCIBITBIBAIOIIHM
TPYAHOCTH B OGIIIGHHI/I. Cﬂ_\'maﬁTe €ro BHHUMATC/IBHO. B}',III:TC TEPIIC/IUBbI. JKIHTE, Korja 4e€JIOBEK caM
3akoHuHT (pasy. He nompasisiite ero u He Jorosapusaiite 3a Hero. Hukorza He npuTBOpsiiTech, 4To Bbl

' "10 o6mmx npasua 3THKeTa" cocTaBaeHbl Kapen Meiiep



[IOHHMACTE, €C/IM Ha caMOM Jeji¢ 3T0 He TakK. [[oBTOpuTe, YTO BBl MOHSUIH, 3TO MOMOMKET YEJIOBEKY
OTBETUTH BaM, a BaM — MOHATE €r0.

8.Pacnonooicenue 0ns Oecedbl: KOTA Bbl TOBOPHTE C YEIOBEKOM. NOJIB3YHOUIUMCS WHBAJIHIHOM
KOJISACKOH MJIH KOCTBLIAMH, PACIOJI0KHTECH TAK, YTOObI BAIIIH U €ro I71a3a ObLTH HA OTHOM YPOBHeE, TOr1a
BaM Oyzer sierve pasrosapuBaTh. PasroBapuBas ¢ TeMH. KTO MOKET, YUHTATh [0 rybam, pacnoyIokKUTECh
Tak., 4ToOpl Ha Bac maxan cser. u Bac Gbuio XOpomio BHJHO, MOcTapanTech, 4ToObl Bam Huuero (ena,
CHUTapeThl, PYKH), HE MeIIasio.

9.Ilpuenevenue enumanus ueroéexa: UTOOBI NPHUBIEYL BHUMAHHE YeJIOBEKa, KOTOPHBIH IIJIOX0
CJIBILIAT, MOMALIATE €My PYKOH MM moXJionaiiTe no miedy. CMOTpHTEe eMy MpsAMO B IJ1a3a M FOBOPHTE
YETKO, HO HMEHTE B BHJLY, UTO HE BCE JIIO/IH, KOTOPBIC IUIOXO CIIBIIAT, MOI'YT YHTATh [0 ry0am.

10. He cmywaumecs, ecan caydallHO JONYCTHIH OILIONIHOCTb, cKa3as "Veumumes" uin "Bbl
CJIbIIaIM 00 3TOM...?" TOMY., KTO HE MOYKET BHJICTh MJIH CJIBIIATD.

Taxke paspaGoTanbl npaBuiIa STHKETa JUIs JIMIL C Pa3sHBIMH  DPacCTPOHCTBAMH GbyHKLHH
opranmsma.'® Crrcok NPaBUJI I0CTATOYHO BEJIMK. Ec/i cOMHEBaeTeCh, pacCUHTHIBANTE Ha CBOM 3/1paBbIii
CMBICII U CTIOCOOHOCTD K COUYBCTBUIO. OTHOCHTECH K IPYroMy 4ejIOBeKy, Kak K cebe caMoMy, TOUHO TaK
K€ €ro yBaKalTe — H TOIJa OKasaHHE YCIYrH B YUPEKICHHH U OOIIEHHE OyayT 3(QeKTHBHBIMHA.

+ e ot > [ @
' Tarpana [pyauunuk. Kak npaBusibHo BecTr cels ¢ nuBaanaom, hitp: www.interfax.by article 56700 .



AOKYMEHT NOANMUCAH
3/IEKTPOHHOMU MO A4MUCbLIO

CBEAEHUA O CEPTU®UKATE 3T

CepTucpukat 376304230083447847618637456882370283188412430289
Bnagenel Xonobos Anekceit AnekcaHapoBuY

JeitcTeutenex C 15.04.2024 no 15.04.2025




AOKYMEHT NOANUCAH
3JIEKTPOHHOW nNoanumcbeio

CBEAEHUA O CEPTUD®UKATE 30

CepTuchukaTt 21688974354177626571231644613750213607290849922
Bnaneney MNocbkos Jadun Muxainosuy

OedcTevTened C09.11.2026 no 09.11.2027



http://www.tcpdf.org

		2026-11-09T23:16:54+0500




